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Abstract

Objective. To give a comparative assessment of the use of Google services and the platform Webinar.ru
when delivering a lecture course on the discipline "Public health and healthcare, non-infectious
epidemiology" for students of the Faculty of Foreign students training of the Smolensk State Medical
University of the Ministry of Health of the Russian Federation

Methodology. The study uses the method of expert assessments of the technical and organizational
capabilities of using Google services and the platform Webinar.ru to deliver a full lecture course in the
amount of 80 academic hours on the discipline "Public health and healthcare, non-infectious
epidemiology" for students of the Faculty of foreign students training during 2020 - 2021 at the
Department of Public Health and Healthcare.

Results. According to the provided opportunities (accounting for lecture attendance, additional lecturer
tools, speaker's capabilities in the process of lecturing, integration into corporate university services)
application of the platform Webinar.ru provides better quality lectures compared to Google services.

Conclusion. Service Webinar.ru according to its technical and organizational criteria, is more optimal in
delivering lectures for the educational process on the discipline Public health and healthcare, non-
infectious epidemiology for foreign students.
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CPABHNTEJIbHAA OLUEHKA MPUMEHEHWA CEPBNCOB GOOGLE U MNMAT®OPMbl WEBINAR.RU
B OBPABOBATEJIbHOM MPOUECCE HA KASEOAPE OBLWECTBEHHOIO 340POBbA

N 3PABOOXPAHEHWNA

Knbikos A.W., OexHny C.H., Kocapesa E.A., Mopo3sosa A.C.

Cmonenckuii 2ocyoapcmeentulii meouyuncku ynusepcumem, Poccus, 214019, Cmonenck, yn. Kpyncxou, 28

Pestome

Heasn. [late cpaBHUTENBHYIO OLICHKY NpuMeHeHus cepBucoB Google u miatgopmbl Webinar.ru mpu
MPOBEJACHUH JICKIIHOHHOIO Kypca Io aucuuininHe «OOIIeCTBEHHOE 3I0pOBbE M 3IpPaBOOXPaHEHUE,
HEHUH(EKIIMOHHAS 3MHUISMHOJIOTHSI» Y CTYIASHTOB (aKylbTeTa MHOCTpaHHBIX ydamuxcs ®I'bBOY BO
«CMOJIEHCKUH TOCYTapCTBEHHBIA METUITMHCKIYN YHUBEPCUTET» MuH3mpaBa Poccun

Metonuka. B nccienoBaHny NprMEHEH METOJ 3KCIEPTHBIX OIEHOK TEXHUYECKUX M OpraHMU3allMOHHBIX
BO3MOXKHOCTEH mpuMeHeHus: cepsucoB Google u miardopmser Webinar.ru it mpoBeAeHUsS! MOTHOTO
JIEKIMOHHOTO Kypca B 0o0beMe 80 akajeMHUYECKMX 4acoB MO AWCUUILTHHE «OOIIeCTBEHHOE 310pOBbE U
3lIpaBOOXpaHEeHUE, HEWH(EKIMOHHAS JMUACMHUOJOTH» Y CTYJICHTOB (DaKyJIbTeTa WHOCTPAHHBIX
yuamuxcs B Teuenue 2020-2021 rr. Ha kadeape 0OIIECTBEHHOTO 30POBbs U 3PaBOOXPAHCHUS.

PesyabTartbl. [1lo npenocTaBisieMbIM BO3MOXKHOCTSM (Y4ET IMOCEIIaeMOCTH JIEKIUH, JTOMOJHUTEIbHBIE
WHCTPYMEHTHI JIEKTOpA, BO3MOXXHOCTH JOKJIaJ4MKa B TIPOIECCE YTEHUSA JIEKUUH, HHTErpanus B
KopriopaTuBHble cepBUchl BY3a) mnpumenenue mnardgopmel Webinar.ru obecnieunBaer  Oojee
KauecTBEHHOE MPOBEACHUE JIEKLINH 10 CpaBHEHUIO ¢ cepBrucamMu Google.

3akirouenne. Ceprc Webinar.ru mo cBOMM TEXHHYECKHM W OPTaHHM3AIMOHHBIM KPUTEPHUSIM SIBIISICTCS
Ooiiee ONTHUMAJbHBIM B TPOBEJACHUU JIEKIUA 00pa3oBaTeNbHOrO Tpolecca IO JUCIUTUINHE
«OO0IecTBeHHOE 3/I0POBbE M 3APAaBOOXPAaHEHHE, HEMH(EKIIMOHHAS SIHIEMHOJIOTHSI» Y HHOCTPaHHBIX
yYaIuxcs.

208



BecTHuk CMOneHCcKoW rocy1apCTBEHHOM MEeANLIMHCKOW akagemMmm 2021, T.20,Ne 4

Knrouesvie cnosa: mUCTAaHITMOHHOE OOy4YeHHE, WHOCTPAHHBIE ydalIuecs, OOIECTBEHHOE 3I0POBBE M
3IpaBOOXPAHCHHE

Introduction

Currently, the education system of Russia and the whole world is facing new challenges. The COVID-19
pandemic, as well as the need for specialists who will be able to quickly adapt to the new conditions of
their chosen profession, have led to changes in the field of higher education.

Over the past decades, a new policy in the field of higher education has been introduced in the countries
of the European Union, which is able to provide an answer to these challenges — the Bologna Process.

The main provisions of the Bologna Declaration are as follows: the credit system use; transition to a
multi-level education system (bachelor's and master's degrees); social support for low-income students;
introduction of an uninterrupted learning system; unification of the content of education; introduction of
nonlinear trajectories of students' learning; introduction of permanent academic ratings of students and
teachers; using a competency-based approach; wide introduction of distance learning into the educational
process, wide application of information technologies at all levels of education; development and
implementation of innovations in the educational process [1].

Let's focus only on one of the issues in higher education, namely distance education. Various aspects of
this issue are reflected in the latest government documents, including the project "Education — 2019-
2024", the project "Science and Universities — 2021-2030".

Therefore, the use of innovative and distance learning technologies in higher education is becoming
increasingly important. At the same time, it is important to take into account the satisfaction of students
with the distance format in the educational process [2]. It is also advisable to conduct an expert
assessment by teachers of the quality of the distance platforms used in the implementation of the
discipline's curriculum.

The aim of the article is to give a comparative assessment of the use of Google services and the platform
Webinar.ru when delivering the lecture course on the discipline "Public health and healthcare, non-
infectious epidemiology" for students of the Faculty of foreign students of the Smolensk State Medical
University of the Ministry of Health of the Russian Federation.

Methodology

The particular relevance in the conditions of distance learning is the delivering of a lecture course,
without providing of educational material until the semester finishes. There are various methods of
providing students with lecture material: by E-mail, using messengers (Skype, WhatsApp), "cloud" file
archives, etc. However, the best option, in our opinion, is to provide lectures in the format of direct
remote communication — webinars and online conferences. Webinar is a virtual meeting of the presenter
(presenters) and participants of the event who listen to the speech and watch the actions of the speakers
on their computer screens or mobile devices. In the course of training, we abandoned the format of an
online conference. A distinctive feature of a webinar from an online conference is that there is a limited
number of speakers (speakers): most often 1 or 2. The other participants do not have the right to speak.

Two platforms were used for lectures (webinars) — Google services and the platform Webinar.ru [2-4].

The results of the study and their discussion

The lecture courses on the discipline Public Health and Healthcare, non-infectious epidemiology using
Google services was held at the Department of Public Health and Healthcare in the fall semester of 2020
for 4th year students of the Faculty of Foreign Students. In total, 10 lectures were delivered for 267
students of two streams, i.e. a full lecture course of the fall semester (40 hours). The choice of this system
was due to the fact that Google services are very common in India, which was noted in the unofficial
recommendation of the Indian representative.

The free version of Google services was used for lectures, in particular, Google Meet. Google Meet is a
platform for group video communication from Google and part of its services. It exists in a free and
commercial version (as part of the Google Workspace).
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Features of the free version of Google Meet: unlimited video meetings in high quality. At the time of the
lecture course (September 2020), Google temporarily removed the 60-minute limit for the free version;
the ability to organize an urgent video meeting without planning or using a scheduler; secure video
communication - encryption during data transmission and proactive technologies of ensuring security and
confidentiality; convenient access to the video meeting via an invitation link - both from a computer and
through the Google Meet application for smartphones; the ability to share an image from the device
screen to demonstrate documents, presentations and other content; various languages interface.

At the same time, the free version of Google Meet has some restrictions: the number of participants is no
more than 100 people; no video meeting recording function; users who do not use a Google account
cannot join a video meeting.

When delivering lectures using this platform, event planning was carried out at the first stage. The Google
Calendar service was used for this. First, a separate calendar of events was created. After, this calendar
was made available and students were provided with a link to access and synchronize with the calendar.
At the next stage, lectures were scheduled in the calendar according to the schedule. At the same time,
when planning, the parameters of connecting to Google Meet for each scheduled lecture are immediately
entered directly into the calendar, which becomes available to students.

The connection to the video meeting started 15 minutes before the start of the lecture according to the
schedule, in order to give everyone the technical opportunity to join. One of the functions of Google Meet
is to demonstrate the speaker's desktop. When lecturing, this function was used to show the slides of the
lecturer's presentation directly. It should be noted that the image and speech quality are quite good during
the lectures.

Despite the advantages described above (integration with the scheduler, good quality of video and audio
communication, stable operation on various devices), in our opinion, the free version of Google Meet has
a number of disadvantages when used for lectures.

Firstly, only users with a Google account can connect to the video meeting. However, almost all foreign
students had such accounts. A more serious drawback is the limitation of the number of simultaneous
connections to the lecture to 100 people and the duration of the meeting to 60 minutes. The second
restriction was removed by Google during the lecture period, but the limit of lecture participants
remained. Therefore, after the lecture, we had to provide its materials to students in the form of a pdf file
in Google Calendar [4].

The same disadvantage, from our point of view, is the approval of the connection of each newly joined
listener. When connecting to a video meeting, the lecturer (administrator) must give permission to each
new listener to join the lecture. And if it does not interfere before the lecture, then after the lecture starts,
it distracts from the lecture. At the same time, there is no function to automatically turn off the
microphone when connected to a video meeting, as well as blocking the microphone from being turned on
again after it is turned off by the administrator. Sometimes it was necessary to turn off the microphones of
some students, interfering with lectures, personally. However, such cases, it should be noted, were
extremely rare.

Another disadvantage of Google Meet is the lack of the ability to make a list of those present at the
lecture. Therefore, in order to record the presence of students at the lecture, it was necessary to
periodically take screenshots of the screen with a list of those who connected. Despite the shortcomings
noted, in our opinion, the experience of lecturing using Google services can be considered successful [3-
5]

A lecture course using the Webinar.ru service was held in the autumn semester of 2021 for 348 4th year
students of the Faculty of Foreign Students. In total, 10 lectures were delivered for students of two
streams, i.e. a full lecture course of the fall semester (40 hours).

The service was used with a corporate tariff paid by the university. It should be noted that the range of
tariffs for any segment of the platform is quite wide. In addition, various options are available for
connection (branding, auto-seminars, etc.).

Features of the used Webinar.ru version: unlimited webinars with customizable quality. The duration of
the webinar is practically unlimited by the system; the number of simultaneous participants is up to 1000
people. The quality of audio and video streams is adjusted depending on the width of the data channel; the
ability to organize a video meeting using the scheduler; secure video communication — encryption during
data transmission; convenient access to the video meeting by invitation link and password, or by pre-
registration both from a computer and through the "My Webinar" application for smartphones; the ability
to share an image from the device screen, special built-in tools for displaying images, presentations and
videos; ability to transfer files to listeners and maintain a file archive; monitoring the presence of listeners
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at the computer during the event; recording of the event with the possibility of providing access to the
recording; detailed webinar statistics; interface in various languages [9].

A feature of the platform is the absence of the possibility of instant events creation. All webinars should
be scheduled using the service's calendar planner. When planning, the date, time and duration of the
lecture were determined (according to the schedule) [7, 8]. To connect to the lecture, the user must know
the invitation link and password. For the convenience of students of the Faculty of Foreign Students,
invitation links and passwords were published in a specially created Telegram messenger channel.

The connection to the video meeting began 15 minutes before the start time of the lecture, specified in the
schedule, in order to give everyone the technical opportunity to join. When connecting in the welcome
window of the system, the student must specify his full name and group. If the data was incorrectly
specified, a remark was made and the user was forcibly disconnected to reconnect with the correct data.
When connected, the microphones of all users (except the lecturer) were automatically turned off without
the possibility of its turn on by students. At the end of the lecture, it was possible, if desired, to turn on the
students’ microphones and ask a question to the lecturer.

One of the functions of Webinar.ru is a demonstration of the speaker's desktop. When lecturing, this
function was used to show the slides of the lecturer's presentation directly, while the quality of image and
speech transmission during lecturing was very good. The service allows us to get fairly detailed statistics
of online events in the form of pdf and Excel files. This was used to account for the attendance of lectures
by students [8].

Conclusions

Comparing both used services, Google Meet and Webinar.ru it should be noted that the functionality of
Google Meet is full only when it is used together with other Google services: Calendar, Disk, Documents,
etc. At the same time, these services are focused more on the corporate segment with a closed structure. It
should also be taken into account that there are limitations of the free version of the service.

Thus, the service Webinar.ru from our point of view, is one of the best solutions for online lectures
delivered for students of various faculties. At the same time, it should be noted that there are both the
possibilities for its integration into corporate information systems of universities, and the possibility of
using it as an independent platform, which allows us to optimally reveal all its capabilities.
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